
 
 

What this research is about  

Responsible gambling (RG) includes a range of 
strategies to lower gambling-related harm among 
people who gamble. There are several RG tools that 
can be used as part of this effort. One RG tool is self-
exclusion. Self-exclusion is a choice that a person who 
gambles can make to prevent themselves from being 
able to gamble temporarily from a venue or gambling 
website. Previous research has found that the use of 
self-exclusion can reduce gambling behaviours and 
gambling-related problems.  

Daily fantasy sports (DFS) involve contests that are 
based on one sporting event, rather than over a 
sports season. To play DFS, people must pay a contest 
entry fee. They then choose a fantasy team of real-life 
players (i.e., lineups). People can win cash prizes 
based on how these players perform in real life. DFS 
has several features that make it more risky than 
traditional season-long fantasy sports. For example, 
DFS provides more frequent opportunities to enter 
contests. The researchers examined: 1) how people 
use self-exclusion at a DSF platform; and 2) whether 
there are different patterns of play that predict self-
exclusion. 

What the researchers did 

DraftKings, a major DFS provider, introduced a self-
exclusion feature in 2015. The researchers used player 
records from DraftKings to create a sample. This 
sample consisted of 36,123 people who made their 
first monetary deposit on DraftKings between August 
and September in 2013, 2014, and 2015. Only 137 
people self-excluded between 2015 and 2019.  

The researchers also used matched controls to 
compare the different patterns of play between 

people who self-excluded and people who did not. To 
do this, they identified cases where people self-
excluded before February 2017. This included 85 
people. The researchers then identified 85 matched 
controls. Matched controls were people who: 1) had 
never self-excluded; and 2) were active at DraftKings 
at the same time the self-exclusion cases were active.  

The researchers measured player engagement 
through: 1) frequency of play; 2) contests played per 
day; 3) entries per contest; 4) number of lineups per 
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from DraftKings, which included information from 
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variety of contests and sports. They also entered 
contests with higher entry fees than those who did 
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not enter in riskier contests or experience more 
losses than those who did not self-exclude.  
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entry. The researchers examined the different types 
of sports and types of game played. They also 
measured financial engagement through: 1) entry fees 
paid per contest entered; 2) entry fees paid per entry 
day; 3) percent lost; 4) percent contests won; and 5) 
the average fee paid to enter a contest.  

What the researchers found 

The researchers found that 137 people self-excluded 
between 2015 and 2019. Thus, less than 0.5% of 
players self-excluded. People who self-excluded 
played a greater variety of sports and contests than 
people who did not self-exclude. People who self-
excluded play an average of about 4.4 different sports 
and 5.4 different contest types. People who did not 
self-exclude played an average of 3.4 different sports 
and 4.7 different contest types. 

People who self-excluded also entered contests with 
higher entry fees. On average, they paid $83.8 per 
entry. People who did not self-exclude paid an 
average of $16.94 per entry. People who self-
excluded also played DFS more frequently than those 
who did not self-exclude. But people who self-
excluded did not enter in riskier contests. They also 
did not experience greater losses than people who did 
not self-exclude. 

People who self-excluded did not change their DFS 
activity in the first four weeks of subscribing to 
DraftKings or in the last four weeks leading up to their 
decision to self-exclude. People who self-excluded 
won about the same percentage of contests each 
week during their first four weeks of play. This 
differed from matched controls. The matched controls 
(who did not self-exclude) won fewer contests each 
week during their first four weeks of play.  

Almost one-third of people who self-excluded did so 
more than once. People who repeatedly self-excluded 
entered more contests per day and played a greater 
number of different sports and game types than 
people who only self-excluded once. People who self-
excluded more than once chose shorter self-exclusion 
times at first. Most people who self-excluded more 
than once initially chose to self-exclude for three 
months. People who chose shorter initial self-

exclusions played more frequently than people who 
had longer initial self-exclusions. 

How you can use this research 

These findings can be used by DFS providers and 
policy makers to support the use of responsible 
gambling tools in daily fantasy sports. 
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